Minot Area Chamber of Commerce

Eagle Award for Excellent Customer Service

Nomination Form

There’s an old saying in management.... “don’t send your ducks to eagle school.” There are a
lot of ducks in the world, and very few eagles...Eagles can handle a variety of tasks and/or
problems, and go out of their way to be helpful. Eagles make customers feel special, and keep
them coming back. No problem is too great - they love the challenge!

The Chamber of Commerce feels the eagles of the world should be applauded!

Criteria for nominations:

e Cannot be an employee in same firm

e Need to list a specific circumstance for nominating an individual

¢ Nomination needs to be an individual, not a business or a team

e Take into consideration first impression, attitude, excelled above and beyond expectations

¢ Due to the overwhelming response of this program, please limit nominations to one per month

Name of recipient

Name of business

Address of business

Manager’s name

Circumstances that occurred that is the reason for nominating this person (be specific)

(use reverse side if more space is needed)

Submitted by Date

Return to: Minot Area Chamber of Commerce, PO Box 940, Minot, ND 58702
or Fax to: 838-2488
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